
 

Event Details 

 Date:  1 September 2009 (Tuesday) 
 Time:   6:30 p.m. to 8:00 p.m. (Registration starts at 6:15 p.m.) 
Venue:  Room 1804, Hopewell Centre, 183 Queen’s Road East, Wanchai, 

Hong Kong 
  Fee:   HK$120/person (RICS Member) 
  HK$150/person (Non Member) 
 Capacity:    50 (first-come, first-served) 
 Speaker: Mr Mark O Clift (MBA, FRICS, FCIM, BSc (Hons)), Chief Operating 

Officer, Hong Kong Cyberport Management Co Ltd. 
 Language:    English 
 CPD hours:  1.5 

 

   
∼ RICS CPD Event ∼ 

FM in Creative Cluster 

 

Program Overview: 
 
In this seminar, the speaker will examine various trends affecting the future of Facility 
Management (FM) particularly in the context of a Creative Cluster and in the digital 
and mobile world.  During the seminar, he will, as a case study, discuss Cyberport, 
the Flagship within the Hong Kong digital industry. 
 
The lecture will relate to the application of FM technique in the creative industry which 
is now benchmarked as one of the key contributors to the future economic 
development of Hong Kong. The creative cluster, which synchronizes with IT 
advancement, demands a very high standard of FM input. The FM managers in the 
sector need to keep abreast of technology advancement, and to understand the ever 
changing needs of the occupants. The speaker will share his vision, experience and 
knowledge and talk about the skills in maintaining a world class facility. 
 
About the speaker: 
 
Mr Clift joined Hong Kong Cyperport Management Co Ltd in September 2003. He is 
responsible for all aspects of Campus Management, including tenant relations, facility 
and property management for offices, retail and venues, construction and project 
management, residential and office agency, and hotel management. 
 
Mr Clift has more than twenty years of global real estate experience, including asset 
and facilities management, valuation, agency and surveying.  He started his career 
in U.K. working for Derwentside District Council, where he was Chief Estates 
Surveyor from 1988 to 1996.  There he was responsible in 1993 for developing and 
implementing a full GIS system covering 2,000 ha of land, and was the land manager 
for Project Genesis, a 300+ha PPP scheme to regenerate a former steelworks site. 
 
In 1996, Mr Clift joined First Pacific Davies Asia Pacific (now Savills) where he was 
Director of various property and facility management subsidiaries across the Asia 
Pacific region.  In 2002, he was appointed Head of Management Services, Asia 
Pacific, to Insignia Brooke (now CBRE) where he developed management services 
across Asia. 
 



 

~~~ Registration Form ~~~ 

FM in Creative Cluster 
Date:  1 September 2009 

(Deadline for application: 25 August 2009) 
 
 

Personal Particulars: (Please fill in the below information in BLOCK letters) 
 

Name: _________________________   _____________________________ Mr / Ms / Mrs 

Company: __________________________________________________________________ 

Membership No: _____________________________________________________________ 

Correspondence Address: _____________________________________________________ 

________________________________________________Tel: _______________________ 

E-mail: ____________________________________________________________________ 

Payment Methods: 
 
1. By Cheque 
Please mail the crossed cheque made payable in Hong Kong dollar to “RICS International Limited” and 
attach along with the completed registration form to Mr Allan Chau at Room 1804, 18/F Hopewell 
Centre, 183 Queen’s Road East, Wanchai, Hong Kong.      or 
 
2. By Bank Deposit 
Please deposit to the following bank account and fax the deposit slip along with the completed 
registration form at fax no.: 2537 2756. 
 
Payee: RICS International Limited 
Name of Bank: Standard Chartered Bank 
Account No: 447-0-072301-6         or 
 
3. By Online Registration 
Please submit your registration online at our company website: www.ricsasia.org. 
 
 
For enquiry, please contact Mr Allan Chau by Fax: 2537-2756, or Tel: 2116-0040 or E-mail: 
achau@rics.org. 
 

Remarks:  
∗ The organizer reserves the right to cancel or reschedule the function at their discretion 
∗ You will only receive an e-mail notification from the RICS office confirming your registration 

status. You are advised to call RICS office (+852 2116-0040) to confirm your registration status if 
you have not received an e-mail confirmation prior to the event 

∗ No refund can be made for cancellation or “no show” but a substitute delegate is normally 
permitted.  Please inform RICS at least one day prior the event 

∗ In the event a Typhoon Signal No. 8 or above or Black Rainstorm Warning is hosted, the event 
will be postponed and details will be announced in due course.  Should the aforesaid warnings 
be lowered 4 hours before the event, the event will proceed as normal 

∗ Seats will only be confirmed upon receipt of completed registration form together with payment  
∗ Incomplete and wrongly completed registration form will not be processed 
∗ Receipt/attendance certificate will only be issued to those who have made prior registration 

 

Given Name Surname 


