
The FM Communicator
Newsletter Issue No. 11, 3rdQ 2005 
Dear Members / Professionals / Friends / Readers,
Welcome to the 11th Issue! Summer time and that means great fun. Some may go to the beach while others take a vacation trip abroad. In any event, we hope you all would have had a good summer this year. 
The economy continues to improve with lower unemployment rates and better job prospects for this year’s graduates. Our new CE apparently has settled into his post well and Mickey Mouse will soon welcome us to his Hong Kong castle. The stock market seems to be on a rebound to a high not seen since the IT boom and the real estate market is holding steady as well, notwithstanding quite a few windows in older buildings seem to be failing and falling down at the same time. Regionally, there have been ceremonies marking VJ (Victory over Japan) Day that occurred 60 years ago in August 1945. Globally, interest rates are rising gradually and George W Bush is contemplating fighting Iraq’s next door neighbor Iran, and then Katrina struck New Orleans.   

A Message from our President Mr. Kenneth Chan
The President’s Diary

On 16 March 2005, I attend the Award presentation Ceremony of Design Competition of Lighting Fittings for Compact Fluorescent Lamps (CFL) organized by the Electrical and Mechanical Services Department and the Hong Kong Polytechnic University.  I admired the creativity of students in designing the innovative use of compact fluorescent lamps in common lighting in the home and office.

On 22 March 2005, I represented the Institute in attending the reception and Annual Dinner of Chartered Institute of Building Services Engineers.  I had the opportunity to meet old acquaintances and new friends.  We hope to have closer co-operation with CIBSE in the promotion of best practices in maintenance management of services.

On 24 March 2005, Dr Daniel HO and I attended a lunch with Mr. Alex LAM and Tim VENABLE, Program Director/ Location Strategy and Editor of Corporate Real Estate Leader.  Possible education cooperation was touched upon.  We would also like to translate some of their articles related to FM for publication in our forthcoming PFM.

The Strategic Facility Management in China (當代策略性設施管理) – Shanghai Seminar was successfully opened and concluded on 25 May 2005 at Shanghai JW Marriott (Tomorrow Square) with over 120 attended.  The speeches and arrangement of the seminar was highly praised by almost all attendees.  

International Round Table on FM

On the following day, there was the ‘International Round Table on FM’, attended by IFMA, IFMA HK, CCIM, BCCPM, CoreNet, RICS, HKIFM.  It was interesting to note the comments by our Honorary Fellow Mr. Yu Qingxin about the necessity to commission a in-depth research on FM in China.  It was generally agreed that Property Management should be the basis out of which FM was to grow.  It would involve adding value and bringing PM into new/ modern/ visionary perspective.  More collaboration amongst the interested/ concerned groups was called for.  This was no one organization’s business.

Tsinghua – Yinda Property Management Forum 2005 – Technical and Environmental Management in the Sustainable Property Management (技術管理與物業管理的可持續性發展)

I was invited to deliver a talk on the topic Facility Management in China (設施管理在中國).  I was glad that some are interested in my presentation about the development of FM.  I consider this was also a successful forum for practitioners to learn new concepts and share ideas and experience.  The morning sessions involved keynote speeches and expert’s presentation.  The afternoon was for four concurrent education and experience sharing by way of research presentations.  There were a total of 32 papers.  The main bulk of papers were practical issues.  Very few were on tactical and strategic issues.

On 8 June 2005, I represented HKIFM in attending the ‘Dinner at the Races’ hosted by the Secretary for Housing, Planning and Lands.

Property and Facility Management – An Epoch

On 30 July 2005, I represented HKIFM in signing the ‘Memorandum of Intent’ with PolyU, RICS, HKIS, ISCM and HKIH.  This was meant to formally recognize the desire of the signing parties in closer co-operation in the delivery of training and professional development courses and seminars for the profession.

Kenneth CHAN Jor Kin

President 

HKIFM

30 August 2005







Useful and Enlightening Content from: 
http://jjis.state.ks.us/general.htm

This website belongs to the Juvenile Justice Information System (JJIS) of the State of Kansas in the USA and features a complex FM-based monitoring system of juvenile offenders from admission to guardian and so on [please refer to the webpage listed below]. Not only that, there is a section on the strategic plan, key concepts, and the like. While there is no specific article to speak of, reading the content contained therein offers a sense of how FM really matters and is applied, even in the judicial system.
http://jjis.state.ks.us/jcfma.htm

This webpage contains much information and concepts on how FM procedures and theories are put into practice, in this case a juvenile offenders monitoring system. It has a complex chart too.  





1. 


Announcements:
The new HKIFM - PSDAS conferences titled 'Strategic Facility Management in China' will be held on 24 September 2005 (Saturday) at LT6, 4/F Academic Building, City University of Hong Kong.  Leading experts from the professional institutions, the clients and the service providers have been invited to share with you their insights on the strategic moves that every corporation should consider. Please click here for your earliest enrolment. Seats are limited and allocated on a first-come first-served basis.  [image: image1.png]



The Transform, which includes a one-day conference and is linked to two half-day intensive workshops, organized by the Hong Kong Chapter of IFMA will be held on 2nd-3rd November 2005 at Hong Kong Cyberport. Please click here for details. [image: image2.png]



The Technical Seminar on Conteporary Legal Issues in the Utility Industry of Hong Kong organized by the Hong Kong Institute of Utility Surveyors will be held on 10 September 2005 at Chiang Chen Studio Theatre, The HK Polytechnic University. Please click here for details. [image: image3.png]



The CII-HK Conference 2005 on ‘Healthy Building - Community Health & The Built Environment’, organized by the Construction Industry Institute - Hong Kong and the Hong Kong Polytechnic University will be held on 30 November 2005 at Conrad Hong Kong Hotel. Please click here for details. [image: image4.png]



The HKIFM-PSDAS Conference on 'Strategic FM in China' was held on 25 May 2005 at the JW Marriott Hotel in Shanghai. It was a huge success and the participants comprised professionals and executives from Hong Kong, the Mainland, Asia, and North America. For details and photos, please refer to the following webpage: 
http://www.hkifm.org.hk/PSDAS/Seminars_report250505.html
[image: image5.jpg]o
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A recent seminar on Property and Facility Management was also recently held at the Hong Kong Polytechnic University with the HKIFM as one of the sponsoring organizations. The program could be viewed at:

http://www.hkifm.org.hk/doc/2005_07_PFMseminar_HKPU.pdf












Recent Events:
A luncheon titled “Introduction to Two Schools of Feng Shui” featuring Dr. Albert So, Adjunct Professor of the City University of Hong Kong, was held on June 24, 2005 at the World Trade Center in Causeway Bay. Participants learned how to consider and evaluate design and building from one more angle.
Another luncheon titled “Basic Introduction to the Facilities of a Golf Course from a FM Manager’s perspective” featuring Mr. Roy Lee of the Sun Hung Kai Group was held on May 13, 2005 at the World Trade Center in Causeway Bay. One could learn to appreciate the effort and enthusiasm put into the development of a golf course. Its generally relaxing and soothing environment masks quite a bit of hard work behind.














Useful Web Resources:
We seek to introduce members and readers to potentially useful and / or interesting web resource including web-sites and web-pages. Members and readers are also encouraged to submit such resource for our consideration. In this issue, we have found:
http://www.hgiis.net/application/application.html

This website belongs to Hitachi involved in GIS system and applications, one of which can help FM practitioners in their routines. This webpage in particular lists out the technical areas that the applications are involved and demonstrates the use of satellite images in various scenarios. 


http://www.ifmaindia.org/media.htm
This is included for interest and belongs to IFMA India which in turn covers several major cities there. It would be interesting to know how FM is applied in developing economies.
The Lighter Side:
We would like to share a few jokes or light-hearted stories that we overhear or come across via the web / email from time to time with members and readers. Members and readers are again encouraged to submit such resource for our consideration:

There was this deceased professor who had been a very nice and good person all his life. So at the gates of heaven, he stood in line along with others waiting his turn with the angel, who apparently had the duty to verify their identities. The angel also seemed to be handing out tickets for the final ride up to heaven, and like airlines on Earth, the tickets were classified into first, business, and economy. 
In front of this professor stood a taxi driver who did not seem to be an overly refined person, nor did he seem particular religious. Nonetheless, the angel assigned a first class ticket to him. Then came the professor’s turn, and the angel gave him an economy ticket. The professor was surprised, in fact a bit agitated, and asked the angel what the taxi driver had done in his life, and which the professor had not, to deserve a first class ticket. The angel calmly told the professor, “according to our records, he (the taxi driver) had made more people pray when he’s on the job and driving than when you were lecturing to students, and up here it’s the result that counts”.  











We hope you have enjoyed the above and we would certainly look forward to receiving article contribution from members. We would also welcome any suggestions or comments that you may have. Thank you.
Best regards,
For and On behalf of the Editorial Team / HKIFM,

Stephen Chung
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_________________________________________________________________________
Notes: The HKIFM and / or the relevant authors or publishers reserve the copyrights of such content including but not limited to articles, analyses, charts, graphics, and the like contained herein. No unauthorized copying, distribution, or publication is to be carried out unless prior, proper, and written approval has been sought from us or the relevant authors or publishers. Content contained herein may or may not reflect the opinion of the HKIFM or its members at large, and inclusion of content contained herein, be it in the form of text, graphics, web-links, and the like, does NOT in any way imply its accuracy, applicability, practicality, or the like, has been verified, vetted, or approved by the HKIFM or its members at large. The HKIFM or its members do not take any responsibility for claims, losses, or damages arising out of the reference to and use of such content contained herein.   












